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Dealer Accounts - April 27, 2016

REMANUFACTURED PARTS




Log In to Doosan Passport

e

Access to the Core Returns Management masam

Site is located on the Doosan Passport
Portal. Doosan Passport

Click on ‘Core Returns Management’ to
be directed to CoreVision.

If you have any problems connecting to
the CoreVision portal, please contact
the Bobcat Core Center at 855-626-
7262.

ms Management |
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CoreVision Portal

This is the initial screen you will see
when you are directed to the portal.
The screen will give you a quick glance
at your return status along with the
ability to create additional returns, add
to existing returns, see what’s on the
hot list, and view your purchase and
return history.

Please verify your information and
contact your administrator if incorrect.

Log Out
Your Information
Tell Us What You Think

Create A New Return

[ 3] Open Returns

[ 144 ] Submitted Returns
Reprint Packing/Labels

PART INFO & HISTORY

Material Identification
Purchase History
Return History

[ 41] Your Core List
[ 182 ] Hot List |

CONTAINER RETURNS

[ 12 ] Your Container List
Container Returns

[0][1] Core Request
Core Bank Statement

M0 o Bk s

CORE INFORMATION & RETURN CEN
YOUR INFORMATION

to Bobeat Core Vision...
TWO ways of creating 8 raturn.
REATE 4 NEW RETURN on the laft and begin adding parts.
R CORE LIST furthar down and chooss tha parts you want to return.

| crovrm:E0130
DEALER LOCATION OPEN RETURNS 3

SHIPPED 1
RECEIVED 0
INSPECTED 0
CREDITED 143

TELL US WHAT YOU THINK

l“ Announcements, Information etc.

Reman Core Return Training Slides jcick document icon to visw)
= 4/21/2016 9:34 AM

.'I_ﬁa' Enter Here

Returnable Container Training Slides jcick documsnt ican o view)
g 4/21/2016 9:33 AM

VIEW Enter Here
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Your Core List / Eligibility

TO” to create a new return. [0][ 1] Core Request 10348 REM | Rotating Electrical 4/6/2016 4162017 350 12.00 $ 56.40 7

Core Bank Statement : [] 102186 6635190COR [ 5] Rotating Electrical 3672016 3IMG2017 0 329 15.00 215 T ',ﬁ
sManapeLoce Baoks . ae s )--Llj..l.ﬁiﬁuﬁ- & BEE5A%0GORS. JBatalinoBlacticals 4 & 6202005 0 HAP01Ta 2160 . 605 000 ab SABIEATA & 0 T, ae o d

The easiest way to create a return or CORE INFORMATION & RETURN CEF;
add to an existing return is to click on CORE LIST 3
“Your Core List’, under Part Info & | (B Ferm e o o 3
History. This will take you to a list ouiniomation | a:: ST rang e e coniy, 3 oo o ok LRELTE S RO, O
displaying all the mate r_ial you are :»laclll.lrrEn:'_-.'-:-uanl:cjjlqj::i;:;au:ﬂ ;%:rﬁmmnpl;rt‘l:n It you want to add more parts to thiz 1zt you can sslect OPEN RETURN S from the menu on the lstt, locate 1115;1
eligible to return. . DEALER LocATION {
Create A New Return GROUPf E0130 ;
Once your core list is displayed you can | iR NawE. ;
CheCk the bOX neXt tO the part Reprint Packing/Labels 2 FROM THE SELECTED PARTS AND QUANTITIES. ..,,_;
number(s) you wish to return and p—— (0ais]  [lozozs rozszows 101 as6  swmsom b
choose the quantities from the drop Materal Igenificaton : hlecineal—| 142016 142017 | 288 000 S4580T 5
down box. This screen shows weights | 2w e [otene o e T sima® 8 4
and ValueS for the core. w| 708 14 1] RDtaﬁn.g E-Ie-:tric:al 162016 1082017 260 24.00 SEE-.EIJ: i 4
— ' Orose e ——mr e LR 3
Once you have selected all the parts Y Dt sorscon Romnaeonon | wivzots wiaon s _ze  swsmT ;
1 - - 10150 GTE205CON otating Electrical 3i2iz0 1212017 31! 2.0 §19.35 = o
you Want to return’ Cl]Ck On the drop [cliLT::::;:::fr List EGTE205COR | Rotating Electrical 472002016 472072017 364 12.00 $19.80 T ".;" f
down next to ‘A New Return’ to select ' - §678205COR  Rotating Elestrical 292016 3092017 322 12.00 §21.15 = o 4
. . o o PYs 10193 > Rotating Electrical 21972016 3192017 322 12.00 52115 = i" k.
an existing return or simply click “Add D 103481 GareSGOREM 2] Rotating Blectical 40t sz s 1200 ssean T 3
Fi
4




Reference Information

CORE INFORMATION & RETURN CENTER
ADD PARTS TO RETURN 3

GROUP ID: EQ130

s

CREDIT CALCULATOR

DEALER ID: b

: DEALER NAME: Galindaiana ars Baf s B sy 50 seusien :

Once you have added the parts you will RETURN: 33593 spon nepecn b

utilize thiS screen to Select WhiCh type NO‘I‘E-‘I'CH.IHUS'I'HI'I'THEADD'I'ClH.I:‘I1JRI"IBLITI‘CIJDM'I'HERlGII'lCIFTHISPAGETDFIHISHTHISPROCESSNI}TDI'-‘ARTS'IOTHE RETURN. 3
Of retu rn eaCh u n'it W'i ll be (CO r'e Or CORE - If cora retumn part Iv 2380 -Jata:l with ﬁarrant‘, :‘aal:l:al:lag:lcn :amﬁglﬂ;ra:;r:’lﬂ% Ihn: h;aﬂip:glmlm will bs subjact to denial.

If Con o rah.lma-d nﬂlhln 30 daye of clalm cradit, warranty clalm cradit may be reversed.

warranty), capture serial numbers, and
add any references you want to track.

i If you can find the serial number it would help us expedite the processing of your return.

You will also be required to enter your 8 T $332.5 [E])
o0 . QaFRTC = 3
digit claim number for warranty OSTSTCOR 1 e ——

CHOOSE Bob's Garage 545.60 |&
returns. 6665502COR s

. WARRANTY

' 987456 BC8520 $99.75 E..
6670432COR H CORE

. WARRANTY

' W0 951752 £352.5 E'.
BET066TCOR H CORE

. WARRANTY

6671014COR H CORE

. WARRANTY

e w75
B672389C0OR i

] WARRANT"I'
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Filing Warranty Claims with a Core Value ﬁ

770 ) N
7 -

* Follow all procedures for filing a normal warranty claim in OSS.

* |f warranty requests the core to be sent to a supplier, warranty will
request the core credit for you. If not, wait until your claim has been
paid and then return the core via this portal.

* Follow the same directions for returning a regular core, except choose
WARRANTY from the drop down box instead of core and enter the 8 digit

claim number.

* The Bobcat Core Management Facility is required to hold failed warranty
parts for 30 days in case the supplier requests them back. |If WARRANTY
claims are returned as CORE, they are not quarantined for this same
time period and may not be available to the supplier.



Add To or Cancel Returns

CORE INFORMATION & RETURN CENTER

ADD PARTS TO RETURN 4
GROUP ID: ED130 f
DEALER ID: =timated return valua. :
DEALER MAME: not Tinal and may be adjusted f
RETURN: 33593 ’ ' i
After you have added all the parts you
want to return, click on the ‘Add to e o 6 :
Retu rn ) butto n / . . _- clalm r.ral?lt, warranty clalm cradit may bs reversed. ;"
i If you can find the serial number it would help us expedite the processing of your return. 1
You can also cancel any return you have § ;
’ ¢ ” | ParT ] D | RETURNTYPE | PARTSERAL#® | MacHNEsemaLs |  REFEREwcE | s | CREDWEST. |
started by selecting the ‘Cancel $332.5 [))
button $599757COR "‘"“‘E

AlM #

CHOOSE Bob's Garage £45.60

6665502C0OR CORE
: WARRANTY

CHOOSE 087456 BC8520 %09.75
66T0432C0R

WARRANTY

CHOOSE WO 951752 £352.5
G6T066TCOR

WARRANTY

CHOOSE 481526 $66.5
6671014COR

WARRANTY

CHOOSE 849562 $00.75
6672389COR

i WARRANTY
T Y P PNV VPN T W AT WV WO Ty P T N PN W F ¥ ¥ e T W W W ¥ 7




Printing Labels and PO Information

CORE INFORMATION & RETURN CEN7

This screen allows you to print labels R

and add any additional information you § OEALER LOCATION

want to capture on the return. You can [ D g _B6T0432COR
uel Injection Pump

also add parts, delete parts, and see NAME:

.' 1
the weights and values for the return. | ReTuRNs: {33593 &2 o]

DATE: 4/21/2016 =

In addition, you can reference your PO  [FEEeoe.
inform ation o PO #: “Thig Ie a returmn kewal PO anly.

To print labels, simply check the box BB B ﬁﬁ e
next to the part and click selected.

PRINT LABEL | ~ |[ SFLECTED | CLICK TO MANAGE SELECTED CLICK TO EDIT FIELDHS (In RED)

In the drop down of print label, you can [[RSEi e ﬁ

Pump

also delete a selected part. ORE  GETI014COR  Starter Motor . _:":| 1 2400sa 240 665

ORE BE OR  Hydraullc Motors A 1 1340088 1340 35235

ORE E OR Fusl Injection & E -3530 3.00ea. 30 5ATS
Pump:
A BEESSO02COR  Starter Motor A Eu.t [] 1 10.00 ea. .0 4580
Gara Qe
(ARRANTY E555TSTCOR Electronic Control 12345678 2.38ea. 24 332
cdula
(8} 4 i
= ; naxt to the Item you want to print or delste, then choose from the drop ; TOTALS: b 176.4 JCIB Bﬂ

and hit SELECTED.

B s R R L i e e b bk ks d s b e B i ko bk e ad hin




Shipment Details / Finalize Return

To finalize your return, click the
‘Complete’ button and fill out all the
pertinent information for your shipment to
be set up.

* Determine disposition if no credit
+ Total number of packages or pallets

» Total weight including pallets and
packaging material
» Part weight already provided

+ If small parcel, container dimensions
and weights will be required for each

+ Contact information
» Set your pick up and closing times

* Check the box that all parts are
properly labeled or return will not
finalize

Once you have finalized the details you
will be given all documents necessary to
ship the material, including customs
paperwork if outside the US.

CLICK TO [YOUR RETURN

Finalize and Ship your 1oad By clicking this button.

PLEASE PROVIDE U5 WITH ADDITIONAL INFORMATION
TO COMPLETE YOUR SHIPMENT

u |If no credit is allocated to a part:
(@) Scrap at Site ("1 Freight Collect Return

u| Provide us detailz of what you're gshipping:

CONTAINERS / PALLETS: 1 TOTAL WEIGHT: 200 LBS [¢

F
PLEASE VERIFY CONTAINER S AND TOTAL WEIGHT

u In caze we need to contact you please provide us contacts
— [click below to manage):

= cu 5
" MAMNAGE RRENT LIST

& | CONTACTS

_u_|Wher1 will the load be ready? _u_|Wher1 do you close?

¥ All parts have been properly and individually tagged (please
verify and check to proceed).

This will complete your return. Provide the information above and choose FINALIZE |3
to complete this return. You will be directed to the documents you'll need to print for | 4

the load.
FINALIZE] | or CANCEL

N NPT W TIF TR T TRRr PIPRY W T W S N W ST SRR W FTTE T W AT W Ny W T

4




Shipment Policies

* The Core Management System is set up to automatically create
UPS labels and LTL shipping documents whenever you create a
return. The system chooses either UPS or LTL based on the weight
and dimensions of your return. Under no circumstances should
you change the shipping method, by either using your own UPS
account or a different LTL carrier. Additional costs may occur as a
result and will be passed on to the fleet. Bobcat Company is not
responsible for additional costs and fleets WILL NOT be reimbursed
for shipping incorrectly.



Shipment Labels / Documentation

THANK YOU FOR USING BOBCAT'S CORE PROGRAM!
FLEASE PRINT THE DOCUMENT 5 BELOW AND INCLUDE THEM IN YOUR RETURN

Ensure you print all labels associated $ [QPPRINT DOCUMENTS . conTacTus
U [ oo socmen | v s

5 o o S 3 - FLss T PR EMAIL: freight@srclogisticsinc.com
Be sure to print a Commercial Invoice if oewmrroar. ||

CLICH TO PRINT

you are located outside of the US. @ UPS SHIPPING LABEL PHONE: 855-626-7262

If for some reason your UPS, shipping
document, and packing slip do not
appear in your return, please contact

PACKING SLIP
) CLICK TG FRINT

the Core Management Facility at 1-855- .| ARt LaBELs

CLICK TO PRINT

626-7262 and they will provide j
documents via email or fax. 5 *'f' COMMERCIAL INVOICE

CLICK TO PRINT

Fleaces FRINT and INCLUDE

the docwumenic above In your load.

RETURN HOME

VWP L T TR EI T TTERT IETE AR  EE  E E NE aT

{
f




Printing Shipping Document (BOL

Bill of Lading

FEDEX FREIGHT

Example Shipping Document or Bill of
Lading (BOL) needs to be printed off St
and given to the driver for all LTL — -
e - e

If your BOL does not print, please
contact the Core Center Customer
Service for a copy to be emailed or
faxed.

) 565
Fax: (417) 664-5672
SFRINGFIELD, MD 65801-9147
Shipper Date Carrier - Received in Good Order

Prinfed on Friday, Apri 01E




Printing UPS Shipping Label

SHIP TO:

Example UPS Shipping Label for parcel ‘
returns. Please attach proper label to JORCAT CORE RETURN

each parcel according to the shipment GFIELD MO 65802-2267
details you provided when finalizing

your return. ' MO 658 9-01

document. o oaceng st danene [T
document, and packing slip do not A RN

appear in your return, please contact UPS GROUND

the Core Management Facility at 1-855- | IR

626-7262 and they will provide

BILLING: P/P

Reference#1: 33 % .
b
T T PO PP PRI | P 5 T PPY -y, - Ra TP N s Y JW



Printing Packing Slip

[PRINT PACKING SLP] i
. . . 1
Example Packing Slip you will need to rien LocaTion PACKING SLIP
print off and attach to your return. \D: h_{ Bﬂhﬂat 4
This packing slip includes your rppiAE: C’;RE ceNTER {
information, the parts you are ' i
returning, and the Core Center’s DATE: 4212016 Spengia. 3
address / ReTurN: 33593 | {INHNINE W HAEAR AT 1
/ | TYPE_[SB JH| PART# |DESCRIPTION| REFMWAR# |MACH SER#| SERIAL # | QTY |WEIGHT
Warranty G&ﬂﬂ?&ﬂ OR EI-ectrJnl{: 332
fyou have mre than one patet of (AN o A I O
material being returned, we ||||||||||||||||||||||||||||||||||||| 335931 e 5%
. : | EG&S{IIZi OR .:tarter Maotor _ - 43 i
recommend making a copy and |||||||||||||||||||||||||!|||"||1_|!|| 335932 —
attaching to EACH pallet. In the event S i D i
the pallets get separated during transit, [N D00 R AT BTN 335933
“ , GETOEETCH ydraulic WO 831733 0] 352.3
this will allow the Core Center to N ] _|:||:||j|-|:1:
: TNV T T R O 335934
quickly locate each pallet. [Core | 5| - |[6671014COR |SterterMotor | |aeisz mm-

| VIR TR 0N A T 33593-5

G57T2383COR |(Fuel Inje-{:tl:n 3-15! JF] EEN 1
F'um

| WA VNN O AT 33593-6
TOTALS: mm-

[
g L WY T R NT T TR AT Ay TR R T A Tr ST g W T APy v ;JKJ*UT' ’iEl H-I "E"LLFL




Printing Part Labels

Example Core/Warranty Return Tag.
Please attach part labels to each
individual part. These can be printed
from any computer utilizing standard
8X11 paper.

Select your option of how you want
them to print in section 1. If you need
assistance in setting the margins,
please click in the RED area for further
directions.

Note: Labels will be marked in the
upper right corner as core or warranty.

[} choosE STYLE BELOW
[T PER PAGE| [§ PER PAGE [ COLY]| [§ PER PAGE [TTOL] [EPERPARETOOCS| |
[F] CLICK PRINT LABELS BUTTON

F] PerrAGE § rows 4 coLumns 2

PRINT BAR CODE AND AFFIX TO PART
3]
*CLICK* HELP! My labels aren't printing correctly!

PART HUMBER

6671014COR (Core

PART NUMEER H
i| DEALER LOCATHIM

6672389COR Coxe |
Fuel Injsction Pumg
| 33503-5

REFERENCE

SERIAL

DEALER LOCATION

Starter Motor

SERIAL

33593-6

REFERENCE
PART
849562 1
CORE CENTER

2085 E. Pythian
Springfleld, MO 85302

PART i
481526
CORE CENTER |

2085 E. Pythlan
Springfiaid, MO 5802

% Bohcat

7 Bohcat

6670667COR Co: [| Tl 6670432COR Coe |
Hydraulic Moters Fual Injection Pump E
335934

REFERENCE

SERIAL
WO 951753 -

&7 Bohcat

DEALER LOCATION

33593-3

REFERENCE
MACHINE

DEALER LOCATION

6665502COR Coxe |
é 335031

33503-2 [N IR TR
REFERENCE SERIAL REFERENCE
Bob's Garage -

CORE CENTER
& Bohcat

2085 E. Pythian
springflelg, MO 55502

Elscironic Coniral Moduls

SERIAL CLAIM #

7COR WhF{R‘ﬂlNT\-'

12345678

’ CORE CENTER
|3¥ Bohcat eprth

E. Pytht
Springfeld, MO £53802




Tracking Returns

After you have finalized a return, you Sl s lhlrs LA e di S (G2 AT
will be able to track each return p— FETURNS [N PROCESS

number and each part on a return gon P aRour E0130

through the process by clicking on Tl Us What You Think -

‘Sme]tted ReturnS, Under Core CHOOSE FROM DROP DOWNS TO VIEW DETAILS

CORE RETURNS

Create A New Return

Returns.
O S h i p ped { :Jf-c;p:: b':r:ttl:el.-: 5Rnelurns |

Reprint Packing/Labels ] 211 = 4 SHIPPING ‘I . PACKING c COMMERCIAL

3
:
1
4
-
3
4
1
:
1
k.
3
1
-+
L
i
4
4
E
. 3
E

* Received 12212016 DOCUMENT oy sue I L,ABELS T_ INVOICE

* Inspected e (g TR T Fr sy e

b Credited Purchase History

Return History | §599757COR [W] Electronic Control Madule
. . . [ 35] Your Core List i
If you missed printing off any part [192] Hot it | :::,
l'abels Or documentation for your | TO66TCOR [C] Hydraulic Motors 103184 WO 831733
. . . CONTAINER RETURNS

return, they will still be available to B (I SSTIOUCORC] Starer otr

[16] Your Container List xR C ORI Fual Iniection Pum s1758
you if the return number is still showing JEEREEIEED £ “ jston Pump |
. . anah bl aana A AR TOTALS5:
]Il the ‘Sh]pped’ Status. Ao pp it Bnto i i B A e W I adhn P O W VR SUR S S ST RN W W T W PRy A ¢




Material Identification

Click on ‘Material Identification’ under
Part Info & History to find the
Deduct/Defect Calculator and to review
Core Criteria information.

Search *WILDCARD* allows you to put in
a part number (partial or full) or a part
description.

ACCESS

Log Qut
Your Information
Tell Us What You Think

Create A New Return

[ 0] Open Returns

[ 1] Submitted Returns
Reprint Packing/Labels

PART INFO & HISTORY

Material ldentification|
Purchase History
Return History

[ 23 ] Your Core List

[ 182 ] Hot List

PROGRAMS

[0][0] Core Request
Core Bank Statement
Manage Core Bank

HELFP & SUPPORT

CORE INFORMATION & RETURN

MATERIAL IDENTIFICATION

FIND

SEARCH *WILDCARD* KEY
E DEFECT/DEDUCT CALCULATOR | !}?. CORE CRITERIA

FATOrTe W TV

W

SHOW PER PAGE:|10| V|

CORE Number: 7143319COR
Description: ENGINE, KUBOTA V2203 DeductiDefect Calculator
Product Replacement Engines
Reman Part:
Mew Part:
Weight:
Value:

CORE Number: 7141592COR
Description: ENGINE, V2200D1-T-E3CB-BC-2 DeductDe
Product Replacement Engines
Reman Part 7141392REM
7141592

c
o

= CORE CRITERIA

=1

CORE Number: 7141583COR [+]-]
Description: ENGINE, V2807-DI-TEIB-EC-2 1=]
Product Replac i
Reman Part 7141393REM T:.
New Part: 7141583 i A ome criER
=L e \ CORE CRITERIA
Value: 0

«
4
3
F |
L
i
o
1
>
4
4
1
4
3
4
b
3
i
L
i
4
E
<
-
4
-
b
A

T SR T Y WP N N O PR N T RN TR W T R IR ST ST ST YA P Sy




Deduct/Defect Calculator / Core Criteria

These are examples of Core Criteria and
the Deduct/Defect Calculator ST T e ‘
associated with it.

4

This allows you to be able to match
your unit to the correct part number -yl
and ensure that it meets the criteria for ' i 3 PART #: 7143319COR

A ARA LA At Ae

full credit. If it does not, you are able VALUE: $1000.00
to calculate what credit amount you 4 :
would receive based on the deduct , s -
. S S s f W o aT D |
amounts BObcat has eStabl]Shed for that e " e ! f 10[,., Iillill_TNRjETTEJg‘:::[IIEE}N SAME SKID, BOX, OR CRATE AS REPLACEMENT
deduct code. % x| | > L1 10% T waS SHIPPED
5 ROIL L Py || | 3 [] 10% ENG.CORE RETURMNED IS DISASSEMBLED
- 4 5 0 1. e X1 1C - b [] 100% NOT ACCEPTABLE CORE

Basic gUIdel]neS for 100% credit: i” o ‘ > ] 100% CORE UNDER EVALUATION FOR CREDIT
e Like for Like 00 M ; [] 100% MISIDENTIFIED PART, REIDENTIFIED TO CORRECT CORE

4 ‘ . ((eman Nomber ) ((ew Rumber )(Core Nomber ) ‘
» Qil drained (engines) Crrassmsren— | riemn | b
« Utilize original/compatible T — T —

packaging for core returns

Identifying castings, stamps and physical traits

ahd. AR AAL, A

* Fully assembled

YW YWV NV PYEY VYV Yoy UV .A«'-N”




Purchase History

CORE INFORMATION & RETURN CENTER

Create A New Return NAME:

numbers you have open, expired, closed |y -
5] Submitted Returns J WS | 000000000 0
or cancelled core tags for. [145] Submitted Ret ‘

Reprint Packing/Labels

SALES HISTORY b

ACCESS i

Sales / chase Hist 1

‘I;Zflrc:::cnnation ﬂ 'I?hs! Hiitcr}:-lirs I?sled h!::aatrar;io'n'ing invoice data and other data. Flags are shown to indicate eligibility. 5ee Key below. ;

Tell Us What ¥ou Think :

: i

‘Purchase History’ under Part Info & DA . G )
History allows you to see what part CORE RETURNS ID: 1
9

4

ID Part NumberPO Record Creation Date Core Price Expected Expiration Days Left Return Stage Added

Y, h Z l s d 78657 7223482COR 5M/2015  1,170.00 51112016 % 281051 Credited 6/22/2015

Ou can see what 1s alrea y 1ssued on a PART INFO & HISTORY 70357 6685981COR 1232015 1,140.00 112312016 % 259301 Credited 20202015

return and the number of days you have . 6OG26 BG9ZEI4COR 1M6/2015  3,000.00 116/2016 % 253921 Credited  1/26/2015
Material ldentification I aEr P EXPIRED

B ol elisibility of each part Purchase History] 69550 6685982COR 1452015 1,140.00 1152016 EX _

e Yy g Yy P . L ass e 69179 7223482COR 182015 1,170.00 11812016 % 262491 Credited  3/10/2015

Return History
[35] Your Core List
[182] Hot List

69178 6689T54COR 11872015 58.50 1/8/2016| EXPIRED
69177 6639TH4COR 1 58.50 1/8/2016| EXPIRED
68936 6688405COR f 50.00 1/5/2016 = )) 245901 Credited 12/15/2014
68907 G672513COR 285.00 1/2/2016| EXPIRED
CONTAINER RETURNS 68450 7223482COR 12M8/2014  1170.00 1211812015 ¥ 25237-2 Credited 1/20/2015
[16 ] Your Container List 68419 6689T54COR 121872014 58.50 12{18/2015 EXFIRED .
66066 G686TOICOR 1211272014 250,00 1201212015 )) 241671 Credited 11/21/2014 §

67762 GGTE630COR 12/6/2014 50,00 12/5/2015 - )) 242431 Credited 11/27/2014

67727 G675661COR 12142014 285,00 12/412015 }) 24732-2 Shipped 12/19/2014
Mn‘l Aa ABRXIR o BREATEAL Bad. b b o 2 b ons, 482700040 48 0 BN . o & B b b 000500 Kb DRI Dok e — e




Return History

CORE INFORMATION & RETURN CENTER

RETURN HISTORY
ACCESS
Return History
Log Qut Return History are parts that HAVE been returned. They may not reflect parts you've purchased if you haven't had a core returned against said purcha:
Your Information

L E i
Tell Us What You Think DEALER LOCATION

GROUP:

‘Return HiStory, under Part Info & Create A New Return
H]StOry Will Captu re all infOrmatlon you [ 3]1Open Returns 170 13 Alternator 1 1 W23 jeonnor NONE 14580 53 : s

-«
i
1
3
E
3
3
-
1
b
1
E
-
i

[ 145] Submitted Returns 1 1 Starter I'.n!c-tor 5 1 5 1 3 jeonner NlErNE 1469 5 3 300223633411
have returned; the parts you returned, : ioiss 2 i aor : -1 e Nowe s oo 20 sooaerr-
2 5 7 Z z 1 3 OR | Hydraulic Motors 120120 34120 \ NONE 1 1391 0 2472014 285.0 suumsr-ﬂ:.-a
; ; draulic Mote ¢ ¢ ; . 5 TS 13911980 w2 0 "
their descriptions, the difference in U—— o e m e ; o itie:
et h e it e | | e e S e == 20| it
Va ues e Ween purc ase an Cre ] . g::r::;tl:r;olry L 0 ;ji‘t;a;::;:'l.:::-:zrmp £l j:z:::::: :g:g 0 1 L | s
me st ? 3 3COR Hydraulic Pump 1 1 215 jeonnor NONE g
. . . ® 1 1 Replacement Engine 1 1 ; jeo 1 33 1 00 30024134854
Th]s screen W]ll pOPUIate W]th new [182] Hot List 18508 0135C0 H::l:uli:;:‘c-to:fm 1 1 215, }ﬁﬁ:ﬁ:; NONE 1 3 0 00 3002613485
1 Alternator 1 1 1 ; jconnor | NONE 1 0

return .informat.ion Once .it has been bt AR A AR B A e B s SAOEG A SEACORE Raniagementt Eoninas® o AL A% alA s o HMEN ARL2000 o a2 AL A0 inartas A L e AGNE s LA2R15:
placed in the ‘Credited’ status.




Hot List

ACCESS 4
Log Out ﬂ Processing from the Hot List.. ) . ) o ;
Your Information The HOT List is a list of core is looking for and will grant 2 return outside of eligibility. 1
Tell Us What You Think If you have the parts, check the comresponding checkbaox, change the quantity you have to return. 1
¢ 1 ) 5 If you came by thi from the OPEN RETURNS . th ill ba added tao th ou had selected. Otherwi _‘
Hot List’ items are those needed by oo A T0 A RSN oy sl oo g o o et WM et
Bobcat to seed future programs or to CORE RETURNS GROUP ID:
. : DEALER LOCATION
fill current demand for those cores. Create A New Return

3] Open Returns 1D:

You do not have to have open eligibility |tk NAME:

Reprint Packing/Labels

to return these parts. ANEWRETURN  [V]

PART INFO & HISTORY

If you wish to return items off this list, [} e FILTER (um to): |Electronie -~
Simply CliCk the bOX and Choose the Purchase History Must use following process when returning Warranty Parts:

4 Return History 3 If Warranty Part was flagged on One Stop Shop for return:
q ua nt] ty n eXt to th e pa rt n u m be r. You [35] Your Core List Must return Part using O55. Warranty Claim e denied if not returned using 055,

3 If Warranty Part wasn't req (] m:

[182] Hot List |

Can then add th-is to a new return or an })Ist_l -r-zR-!questwithil:lF'rc g -:ﬁt-:lr-!turnpar‘t.

Continue with Hotlist return process.

existing return.

CONTAINER RETURNS

[16] Your Container List
Container Returns

CHECK and ADJUST QUANTITIES ELECTRONIC T0P
[rv JPART " TDESCRIPTION | WEIGHT |CORE VALUE]
1 6680411COR Electronic 2.00 §$75.00 " &
1 6684915COR Electronic 7.50 § 50.00 T
1 6684916COR Electronic 7.40 § 50.00 TH ™
1 6688403COR Electronic 2200 $100.00 B
[01[0] Core Request 1 6688404COR Electronic 2.00 § 50.00 T
Core Bank Statement 1
2 b

6689754COR Electronic 2200 §50.00 %
wManags CareBapk ... s s dess o

IFFW PR YWY VY PIW N VTR Y ey WYY Wy SPPT g g T ey Ty ‘L.u-ln._j-“

P T PRV T T PR W Y R TR PR T AP Y QR T Y P S T AP T e Y
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Core (Tag) Request

CORE TAG REQUEST

Need a core tag and do not have ACCESS

° . of o

e l] ] b] l] t ? Log Qut Request a core tag to return a part

O . Request a return of a part not avialable on your core list. Once the part has been accepted you will find it on your Core List.
Your Information

Tell Us What You Think

Look for the ‘Core Request’ tab under DEALER LOCATION

GROUP:

Programs. Use the drop down boxes to o:

a Create A New Return NAME:
choose quantity, product and part (31 0pen Returns
. [145_] Sut:ml_t‘tec! Returns REQUEST PENDING REQUESTS
numbers. Click request. Reprint PackingiLbels . arore
RO '.;;; inder Hea v rePacement tag for E‘!f[li_ B ) .
Once Sme]tted, '|t W]ll be determ]ned PART INFO & HISTORY FRC::R:: ;:‘:;ﬂn:m[:mmnlj f::;i1;—.13n—16 6665502COR APPROV

Material ldentification

by Bobcat if there is a need for the core [z [ — 20-Sep-15 GEBIOTICOR

5R56: 2- - 68 C
Return History 55564 12-Aug-14 6635190C0

and the value they are willing to assign |3 B 12-Aug-14 SOTHR0SREM DEC

[182] Hot List 100158 11-Feb-16 BETSE60COR A

to the part. If approved, the core tag 1 e tag 56218

96776 22-Dec—15 G6B6T03COR A

will appear in ‘Your Core List’ for you to [ conramen rerurns =1 Wil ofer 126

69295 9-Jan-15 G6E8714COR A

[16 ] Your Container List o e
place on a return.
27332 7-Apr-14 663

26729 4-Apr-14 G683565COR A ﬁl:i:l'u
NOTE: Always check your Core list and
the Hot List before requesting a core LO110] Core Request |

Core Bank Statement :
H 4
tag MIRA0ECREBank b aaaals b s o s s d b Sosisn b s ok dasad Ba Bon asoan e o abh bk AR AL u an et ba s Bl asioas boba o b abbhokl b Ab s PAPTIN W VRO NPT RPN W W AP




Core Request Form - Things to know!!

 |f you already have an eligible part in your core list, the Core Request Form will
not allow you to request another core tag for the same part. You will need to
add the core to a return before the system will allow you to make the request.

* Do not use REM part numbers in the Core Request Form to request tags. These
will be declined. Only use the COR part numbers.

* For fleets transferring product between stores, use the Core Request Form to
request core tags. Use the comment field to enter “Transfer from another
store” so that Bobcat gives you full value for your core request.

* If you are returning a warranty part, then check the warranty box and enter the
claim number.

Do NOT request core tags for product just purchased. Core tags will show up in
Your Core List as soon as your order is invoiced.



Core Bank Statement

Your ‘Core Bank Statement’ will allow
you to review some metrics that are
stored based on your return history.

* Number of returns

* Parts

* Credited Values

*  Weight

« Eligibility
*  Product Group
* Part Number

* Hot Item Returns

ACCESS

Log Out
Your Information
Tell Us What You Think

CORE RETURNS

Create A New Return

[ 3] Open Returns

[ 145] Submitted Returns
Reprint Packing/Labels

PART INFO & HISTORY

Material Identification
Purchase History
Return History

[ 35] Your Core List
[182] Hot List

CONTAINER RETURNS

[ 16 ] Your Container List
Container Retur

[0][ 0] Core Request
Core Bank Statement |
Manage Core Bank

CORE DATA SHEET

DEALER LOCATION

GROUP:
1D:

NAME:
ADDRESS:

Pilot Dealer? No

2013

Returns: Oct  Aug

Shipped:
Received:
Inspected:
Credited:

2013

Parts: Oct Aug

Shippet
Received:
Inspected:

Credited:

VP VNP SPPTTey PR TERE R LT WPTRPY- T ST ST S R T YT SRR ey T Pt P ST T T A Y PR SV TN ¥ QT ITY F AT G TRYr W AP TY SLE LR WA PTG P,

Feb Mar Apr May Jun Jul

Feb Mar Apr May Jun .

VALUE OF CORES OWED

$811,808

CORE RETURNS DETAILS

yalues and total weight through

NUMBER OF RETURNS

2015

Aug Sep Jan Oct Nov Feb Mar _Apr

PARTS

2015

Aug Sep Jan Oct Nov Feb Mar Apr

CREDITED VALUE

Jun

Jun

Purchased:
Returne

Retired:
Over:

Recent Log On

Jul

Jul

Aug Sep

2016
Aug Sep Jan

Feb Mar Apr

Feb Mar Apr

PP LT TIOR TV Y Y i T PRI U G W T W U P TR o WP TET WP N W TR

N TOw Y




Manage Core Bank / Archive

MANAGE CORE BANK
ACCESS

Log Out z ive eligibility...
Your Information rs...
Tell Us What You Think . parts you need to archive by clicking the checkbox beside the part number.

MIT.

‘Manage Core Bank’ gives you the
ability to manage your core list for

Create A New Return ghrs TERC
parts that are not going to be returned. JEECRCE s
Z Reprint Packing/Labels [] CHECK / UNCHECK ALL |
To ‘Archive’ parts, select the part(s) Y — L ——
you need to archive by CliCking the PART INFO & HISTORY []| 19645 |6660797COR [2] | Rotating Electrical
% . r—— 1] 19857 §660797COR  Rotating Electrical
checkbox beside the part number and Materia dentification [1{ 15001 66655020 (61 Rotating Electrical
click “Archive Selected Items”. oy Dl |_tesncon o e
{322] rﬁ:; E;;:E st 1120142 ﬁb‘ﬁ;;r:ﬂco}? Rotating Electrical
The part(s) are now removed from your [1[19143  6665502COR _ Rotating Electrical

. . o . . 6919 6EE5502C0R Rotating Electrical
core list and reside in the archive list. —— 341 6670432COR [1] _ Fuel Injection Pump
G7COR[1] | Hydraulics
OR[1] Rotating Electrical
OR[1] Fuellnjection Pump
OR[2] Hydraulics
,..E‘ npﬂ‘-ﬁ‘lig?ll«o iﬁ'ﬂ?ﬁn’uﬁmﬂ”ﬁi.r‘.a i e e e e A a b ;

[0][0] Core Request
Core Bank Statement
Manage Core Bank|

N T PN P AT R AR RENE N R R R N W R RR N P AP g E T W W e e N
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Manage Core Bank / UN-Archive

VIEW ARCHIVE

P P g e

] CHECK ! UNCHECK ALL
RA'"C _[PART __|DESCRIPTION
3878 BRO9TETCOR[1]  Electronic
19645 BEEOTOTCOR[2] Rotating Electrical
19857 6660797COR | Rotating Electrical
16001 GEG65502COR [6] Rotating Electrical
23352 G665502C0R Rotating Electrical
20141 6665502C0OR | Rotating Electrical
20142 6665502COR  Rotating Electrical (] CHECK ! UNCHECK ALL |
19143 6665502COR  Rotating Electrical pd'AG [PART  JDESCRIPFTION
The part(s) are now removed from your S W S e T RN W ER F S W e TE N Y RN YW e []| 7889 6630182COR[1] Rotating Electrical

: . [ 60676 6651636COR [1] | Rotating Electrical
archive list and have been placed back []|14777 6651664COR [3] | Rotating Electrical

1IN your core list. []l20879  6651664COR | Rotating Electrical
169261  6657664COR  Rotating Electrical
[]| 78012 6660797COR [11] Rotating Electrical

To ‘UN-Archive’ part(s), click on the
‘View Archive’ tab. Then select the
part(s) you need to UN-archive by
clicking the checkbox beside the part
number and click “UN-Archive Selected
ltems”.

oo e

‘ - VIEW CORELIST

F RN W ¥ e T W T YT R |

ok b

Y

OoooooOoOn

[] 19644 BEEOTITCOR Rotating Electrical
[] 65293 BE6OTITCOR Rotating Electrical
[] 79848 6660TITCOR Rotating Electrical

(121540, , 6660797COR , \Rotating Electrical ,, , . . .

FW T W NN W OWE W T U T



Email Notification Management

You have the ability to add or delete p— _"°“F""“"“GE”E”T 4

personnel email addresses to receive B8 Cowtact $

notification as to the status of your — :
returns in the ‘Notify Management’ tab  Peore rerurns ]

Create A New Return - CONTACTS @
under Help & Support. o g | comers ;
TO add, jUSt enter the email addreSS e + [DELETE SELECTED | WHEN " PROCESSED ClIrNTP.IrJE4

and click ‘Add’. The email address will [ easrmroasrorr = v O ®w 9 @

populate below in the contacts section. |y
You can then select which notification {]]"’
each email address needs to receive

(one, two, or all three). CONTAINER RETURNS

[ 4] Your Container List
Container Returns

Ty i

To delete, simply click the box next to
that email address and click ‘Delete
Selected’.

Bk AR A A AL A L A A A

HELP & SUPPORT

PR W T T

Motify Management |
Email Support

P O T Ty P TP A U PSPPI S SRR TR AP ARP U ST S Sr SRR,




Email Support

YOUR INFORMATION :

ACCESS <

= Log Qut . v :.:; ision... i
‘Email Support’ allows you to send an el U vt You Thin Y e ST ANEN U o e 00RO P e :
email to the Core Center Customer i ————————
Service. This is especially useful for i | T dea :
after hou rS/WeekendS- If you have a {fi;;p::b':r::ez:elurns F"I'r::rI::;:t:l::i:ff:;l‘ll_';‘lls;}uar;;::?::Ta;:r:g::;; Can you :;
4 T £ . Reprint Packing/Labels please send me pictures of the unit showing this? SHIPPED T
question or need clarification on a RECEVED 0

return status, defect status or credit eanr ivro & nssrorr [N (e el | S LESE

Customer Support will contact you A SAP.
Window will close after submitted.

information, you can make those s oy

requests via email. (401 Your ore Lis

[182] Hot List

In the popup box, provide a brief but —
specific explanation of the information Core Management Training Sides ok socunest contoview
you are needing and a representative — 2 zis ot am

will contact you with their findings or PrOGRAMS

[0][1] Core Request

t h ey m ay req u eSt m o re i n fo rm a ti o n . Core Bank Statement Always check the HOT LIST before submitting a core request through the Core

Manage Core Bank Request form. With Hot List items there is no waiting for someone to approve your
i core return! Just choose it and add it to your return!!

I.‘ Announcements, Information etc.

PYTATSTIPPUR VRTD” W TUpppenparer ey vre i)t Py

dond bbb Ak

HELP & SUPPORT

Notify Management O Core Tag Request Status

Email Support | H

FAQs 97976 15-Jan-16 6672513COR APPROVED replacement tag for 61407

P S P PR TP SRR I Y T W PIPYPI i G W 7 o T e o S S g e iy g gy CETR e ST ay W W 4T TP N
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FAQs

FREQUENTLY ASKED QUESTIONS
ACCESS

Log Out Core Center Customer Service
4 & Your Information 355.626.7262
/ Freq ue n t ly AS ked Qu est] o n S / g]ves yo u Tell Us What You Think Frequently uestions ut Remanufactured Parts and the Core Center Website
. o * Parts | added have e ) the return.
a q u] C k refe rence fo r q uest] O n S th at We +# We sold part thru another store in our complex, do they need fo send core back to us or can it be sent back by them?

4 How long is the eligibility for returni

have had in the past. You can check Create A New Retun

#  What if | find parts on the hot list...can | combine loads?

[ 3] Open Returns

this list to see if there may be an L1441 Submied Returns
answer already provided.

PART INFO & HISTORY

Simply CliCk (0]8] the question and the Material Identification

Purchase History

answer will populate underneath. (a0 Your Core L

[182] Hot List

If this list does not answer your
question and you need further
assistance, please contact the Core —
Center Customer Service at 855-626- PROGRAMS
7262. ot Bk Stement

Manage Core Bank

HELP & SUPPORT

Notify Management
Email Support
FAQs |

Opcument Library . . ... P T T T TP T T S P Ny PP PSP ST TP F WP Ty S v7 O 0 T ST G PO AT Wiy e T

et bt b ks B L Ak A B b A A b bk B A Ay A Ak b AR s AR A A R A e b b



Document Library

DOCUMENT LIBRARY
ACCESS

Log Out
Your Information

Tell Us W

Aaboa s ik b ba b

Create A New Return

[ 3] Open Returns

[ 144 ] Submitted Returns
Reprint Packing/Labels

The ‘Document Library’ will contain
tutorials and/or videos that will help P—
navigate you through CoreVision, burcnase tistony
including creating returns, (a0 vour Core L
adding/deleting parts from a return and L
managing your core bank. CONTAINER RETURNS

[12] Your Container List
Container Returns

PROGRAMS

[0][1] Core Request
Core Bank Statement
Manage Core Bank

HELF & SUPPORT

Notify Management
Email Support
FAQs

Document L_ra P I PN P NPT T I T R T P W Y PR Ty

P N TR QTR N ST W W IR G TR TR TAF WA PR TY VIR W SRt O G SO I OF W I AN W S N SR




Tell Us What You Think

& Bohcat

CORE INFORMATION & RETURN CENTER

4 g b
Tell Us What You Think’ about the YOUR THOUGHTS :
CoreVision. Many improvements, AccEsS 1
trainings and FAQs have come from the togout }
input of those that have been using the Tl Us What You Think |
program. p
Your thoughtS, Comments’ Suggestions Create A New Return e YOUR THOUGHTS, COMMENTS, SUGGESTIONS AND IDEAS! 3
¥ 2 [ 3] Open Returns f
and ideas are very important to Core [144] Submitted Returns (] <

Center and the success Of the program. SRERnt Backinollabels .o L as fn, s s wis i a0 i ain st b an b Ah A s Bt b b sk B e n b n b ek i e B b b A AR AR s Ak b AE

Thank you!!!



